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 TimeOut Retreat - House Booking Form – for assistance in completing, call 07957 304101                      

Save document with a different name before you start, and email completed form to booking@palmeral.es.
Booking details:
	Contact Name(s)
	   

	Contact Address
	   

	Mbl Telephone
	   
	Email address
	   


Details of stay: 
	Arrival Date
	   
	Dep. Date
	   
	Number of nights
	 
	No. of guests
	   

	* Arrival Flight Number
	   
	* Arrival Time
	   
	Airport Transfer €50/room y/n
	   

	* Departure Flight Number
	   
	* Dep.  Time
	   
	Airport Assistance requested y/n
	   


* Note, if Flight details are not available at time of booking, please complete the rest of the form and notify us later.
	NOTE: As the house only has double or twins, there is a single occupancy supplement for one person’s sole use of a room.   

	Rental PER PERSON
(includes full house services)
	Cost 
per night
	Single occupancy 
	No. nights
(min three)
	Pay 6, 1 free night (y/n)
	No. rooms
	No. guests
	Price

	Standard 
	£70
	£15
	    
	    
	    
	    
	    

	Deluxe (+ en-suite)
	£80
	£25
	    
	    
	    
	    
	    

	Total
	    


Types of Payment (please indicate chosen method (1) or (2) with Y in the box)
	    
	1. Online Bank Transfer in £ sterling to sort code: 40-23-12 account number: 51590553
account name: Mr Michael & Mrs Julie Jowett

	    
	2. Debit and Credit Cards with online payment from link on invoice email. (+2.5% local tax) 

	
	

	    
	
 Please note 25% deposit payable to confirm, balance payable 30 days prior to your visit.  
    We also welcome payment of the full amount.  If you are able to do this please put a Y in the left hand
    Box, this does not affect our guarantees of refund (please see point 2 overleaf)


Once the booking form is received at booking@palmeral.es, we will confirm the reservation by email. If you require an immediate response, call 07957 304101 or 07850 009850 between 9am & 6pm UK time.

Payment (either deposit or full amount) needs to be made within 7 days to confirm the booking.
Airport transfers are arranged at €50 per room per return journey, cash payable on arrival at El Palmeral.
Thank you for booking, and we look forward to welcoming you to El Palmeral. 

I agree with the booking terms and conditions overleaf (please sign or type)                                                     
[image: image2.png]


El Palmeral Retreat House Rental
Valencia Tourist Licence VT-459989-A

C LA HOYA POLIGONO 1, No. 67

Elche, Alicante

info@palmeral.es 

(+34) 965 077 223
El Palmeral Retreat House Terms and Conditions 
1. All prices include: agreed accommodation, local services and taxes. 

2. Guest cancellation after any payment is made will result in 15% of the total amount being retained. Cancellation with less than 30 days before the start of the booking will result in 50% of total amount being retained by El Palmeral to cover loss. 

3. Guests are recommended to purchase travel protection insurance, as no additional refunds will be available for unforeseen developments such as illnesses, weather conditions etc., or for any associated travel costs incurred.

4. Guests are also recommended to ensure that they have a valid GHIC or EHIC.  The UK Global Health Insurance Card (GHIC) lets you get state healthcare in Europe at a reduced cost or sometimes for free. If you have a UK European Health Insurance Card (EHIC) it will be valid until the expiry date on the card. Once it expires, you’ll need to apply for a GHIC to replace it.

5. In the unlikely event that a stay is cancelled by El Palmeral, we will contact you and discuss alternative arrangements. Should guests not wish to accept these, guests will be entitled to a refund of all payments made to El Palmeral.   In such circumstances El Palmeral shall have no further liability to other expenses e.g. travel, arising out of such cancellation.
6. Refunds will be issued no more than 30 days after date of the cancellation. 

7. Guests will organise and pay for their travel to and from El Palmeral, airport transfers may be arranged from and to Alicante Airport at €50 per room per return journey (€60 after 9pm), payable in cash on arrival to El Palmeral. 

8. All bookings include self-catering facilities & services for Breakfast and Lunch and an invitation to share in Palm Grove Community evening meals at no additional cost. 

9. Additional alcoholic and non-alcoholic beverages are available in both the Guest Dining Area and the Studio Bar.  This service is provided for the convenience of guests and funded by adhering to the suggested donations indicated within the list that can be found in the Studio Bar. These contributions may be given at any stage prior to departure either by payment in Euros or internet bank transfer.
10. Parking is available free of charge, subject to availability, so we request that you inform us if bringing a vehicle with you.
11. Retreat Check-in time is after 2:00 p.m. Checkout time is 11.00 a.m. (Luggage may be stored for later transfer). 
Please contact us in advance if travel arrangements require either a late checkout or early check-in. 
12. All guests must be 25 years of age or older.

13. You are responsible for any abnormal loss, wear or damage to real or personal property during your occupancy. Please note any damage to the room upon your arrival and report it immediately.

14. Linen, poolside and bath towels are provided, and can be refreshed as required.
15. The house and gardens are to be kept clean and tidy, with litter placed in the bins provided.

16. In the interests of conservation, water is to be used responsibly when showering, shaving or brushing your teeth and please help us to save water and the environment by reusing your towels.  Bedroom lights, air conditioning units and fans in the bedrooms are to be switched off when the rooms are unoccupied.

17. El Palmeral operates a non-smoking policy in all rooms and indoor areas.  Guests are requested to use the designated smoking areas in the gardens and apply caution in an area of high fire risk.

18. Pets are not permitted. The cat might complain … or eat it.
19. The owners of El Palmeral do not accept any losses following the failure to comply with the terms and conditions.
20. El Palmeral is a safe place, we are committed to respecting human rights and dignity, protecting the safety and privacy of guests and fostering a sense of self that is meaningful to the person(s) concerned, appreciating the diversity and variety of human experience and culture. We are certain that all guests will wish to support this ethos during their stay with us.
21.  Terms and Conditions are subject to change without notice, and supplemented with signage and documentation specific to the area eg poolside code of conduct, quiet times of day etc. 
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